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    News and Events



	
        
            Walkin Workshop
        

        
        Walk In Workshop Friday 3rd March 2023, 10am to 11pm, Room 2.12 Lloyd Building Submitted by smcgrat on Tue, 2023/02/13 - 13:00 The Research IT Group in IT Services provides advanced computing (Linux and HPC), data management, visualisation and software development facilities and expertise for Irish researchers from all disciplines. The Group will be holding a Walk-In Workshop session on Friday 3rd March between 10am-11am in Room 2.12 in the Lloyd Building. Focus of workshop This month’s workshop is focused on: All disciplines: Do you run large calculations on your desktop? We can help by getting them to run on...
        13 Feb 2023

    
	
        
            Training Courses
        

        
        Training by Research IT - March 2023 Submitted by dkierans on Mon, 2023/02/13 - 15:45 Research IT will be running two in-person training courses during March reading week 2023. Introduction to Research IT Systems - 6th March 2023 Introduction to Bash Shell Scripting - 7th to 8th March 2023 Read below for more information. Introduction to Research IT Systems - 6th March 2023 Research IT will be running an in person “Introduction to Research IT Systems” training course. The course is 1 half day, 10am to 12:30pm, on Monday 6th March and will be held in the MSc in HPC...
        13 Feb 2023

    
	
        
            Walkin Workshop
        

        
        Walk In Workshop Friday 3rd March 2023, 10am to 11pm, Room 2.12 Lloyd Building Submitted by smcgrat on Tue, 2023/02/13 - 13:00 The Research IT Group in IT Services provides advanced computing (Linux and HPC), data management, visualisation and software development facilities and expertise for Irish researchers from all disciplines. The Group will be holding a Walk-In Workshop session on Friday 3rd March between 10am-11am in Room 2.12 in the Lloyd Building. Focus of workshop This month’s workshop is focused on: All disciplines: Do you run large calculations on your desktop? We can help by getting them to run on...
        13 Feb 2023

    
	
        
            Training Courses
        

        
        Training by Research IT - March 2023 Submitted by dkierans on Mon, 2023/02/13 - 15:45 Research IT will be running two in-person training courses during March reading week 2023. Introduction to Research IT Systems - 6th March 2023 Introduction to Bash Shell Scripting - 7th to 8th March 2023 Read below for more information. Introduction to Research IT Systems - 6th March 2023 Research IT will be running an in person “Introduction to Research IT Systems” training course. The course is 1 half day, 10am to 12:30pm, on Monday 6th March and will be held in the MSc in HPC...
        13 Feb 2023

    
	
        
            Linux Course
        

        
        Introduction to Linux - Training by Research IT - 16 to 19 January 2023 Submitted by smcgrat on Tue, 2023/01/03 - 15:15 Research IT will be running an in person Introduction to Linux training course. The course is 4 half days, 10am to 1pm, from Monday 16th to Thursday 19th of January and will be held in the MSc in HPC Lab, room 2.12 in the Lloyd Building. Training Description: The Introduction to Linux training (taught over 4 half-day sessions) is suitable for students and researchers who wish to use Linux in their research but who have little experience of...
        03 Jan 2023

    
	
        
            Linux Course
        

        
        Introduction to Linux - Training by Research IT - 16 to 19 January 2023 Submitted by smcgrat on Tue, 2023/01/03 - 15:15 Research IT will be running an in person Introduction to Linux training course. The course is 4 half days, 10am to 1pm, from Monday 16th to Thursday 19th of January and will be held in the MSc in HPC Lab, room 2.12 in the Lloyd Building. Training Description: The Introduction to Linux training (taught over 4 half-day sessions) is suitable for students and researchers who wish to use Linux in their research but who have little experience of...
        03 Jan 2023

    
	
        
            Network Downtime
        

        
        Research IT Network downtime - Thursday 5th of January 2023 Submitted by smcgrat on Tue, 2022/12/20 - 12:30 Update 1. 2023-01-05, 12pm. Most works completed, some works remain to be carried out to rsync.tchpc.tcd.ie, our SSH access host, that will mean it is intermittently unavailable today, apologies for the inconvenience. Update 2. 2023-01-05, 4:30pm. All works completed, rsync back available. In order to perform essential maintenance, the Research IT Network will be offline between 8am and 10am Thursday 5th of January, 2023. There will be a further at-risk period for the remainder of that working day during which the network...
        20 Dec 2022

    
	
        
            Network Downtime
        

        
        Research IT Network downtime - Thursday 5th of January 2023 Submitted by smcgrat on Tue, 2022/12/20 - 12:30 Update 1. 2023-01-05, 12pm. Most works completed, some works remain to be carried out to rsync.tchpc.tcd.ie, our SSH access host, that will mean it is intermittently unavailable today, apologies for the inconvenience. Update 2. 2023-01-05, 4:30pm. All works completed, rsync back available. In order to perform essential maintenance, the Research IT Network will be offline between 8am and 10am Thursday 5th of January, 2023. There will be a further at-risk period for the remainder of that working day during which the network...
        20 Dec 2022

    
	
        
            Traing Courses
        

        
        Forthcoming training Research IT will be running the following online training courses. Introduction to Research IT Systems Training Course - 10am, Thursday October 27th - Online Introduction to Research IT Systems Training Course - 10am, Wednesday November 2nd - Online How to book a place Open one of the links above and fill out the form. They are both the same course, run on two occasions. You will only need to attend one. Please sign up for only one date to ensure as many people can attend as possible. Please do not sign up for both courses. Course Prerequisites This...
        17 Oct 2022

    
	
        
            Traing Courses
        

        
        Forthcoming training Research IT will be running the following online training courses. Introduction to Research IT Systems Training Course - 10am, Thursday October 27th - Online Introduction to Research IT Systems Training Course - 10am, Wednesday November 2nd - Online How to book a place Open one of the links above and fill out the form. They are both the same course, run on two occasions. You will only need to attend one. Please sign up for only one date to ensure as many people can attend as possible. Please do not sign up for both courses. Course Prerequisites This...
        17 Oct 2022

    
	
        
            Rsync Tfa
        

        
        Rsync two factor authentication Both an SSH key and your Research IT password are required to login to rsync.tchpc.tcd.ie from the internet. Rsync is the access host available on the internet for the HPC Clusters which are only accessible from the Trinity network. If you do not have an SSH key logins configured for your rsync login please see our generating SSH Keys for logging in instructions for how to do so. To login with an SSH key pair please use the relevant instructions: Using an SSH key pair on Windows to login Using an SSH key pair on Linux...
        26 Aug 2022

    
	
        
            Rsync Tfa
        

        
        Rsync two factor authentication Both an SSH key and your Research IT password are required to login to rsync.tchpc.tcd.ie from the internet. Rsync is the access host available on the internet for the HPC Clusters which are only accessible from the Trinity network. If you do not have an SSH key logins configured for your rsync login please see our generating SSH Keys for logging in instructions for how to do so. To login with an SSH key pair please use the relevant instructions: Using an SSH key pair on Windows to login Using an SSH key pair on Linux...
        26 Aug 2022

    
	
        
            Network Incident
        

        
        Network Incident, August 22nd 2022 At approximately 16:44 on Monday Aug 22nd 2022 power to a network switch was accidentally removed while other works were being carried out. That network switch is located in the Green Data Centre, (GDC), in Aras an Phiarsaigh and is the GDC side network link for the Research IT network between the GDC and the Lloyd Data Centre, (LDC). The Research IT network uplink to the Trinity network and hence the internet is located in the GDC. Because the link between the two data centres was severed, any systems or services which are hosted in...
        22 Aug 2022

    
	
        
            Network Incident
        

        
        Network Incident, August 22nd 2022 At approximately 16:44 on Monday Aug 22nd 2022 power to a network switch was accidentally removed while other works were being carried out. That network switch is located in the Green Data Centre, (GDC), in Aras an Phiarsaigh and is the GDC side network link for the Research IT network between the GDC and the Lloyd Data Centre, (LDC). The Research IT network uplink to the Trinity network and hence the internet is located in the GDC. Because the link between the two data centres was severed, any systems or services which are hosted in...
        22 Aug 2022

    
	
        
            Incident Lloyd Clusters
        

        
        Incident affecting Lonsdale, Kelvin & Parsons HPC Clusters At approximately 11:10am on Tuesday August 9th 2022 an equipment failure took place. The affects of this where: The Kelvin, Lonsdale and Parsons HPC clusters job queue was drained, running and pending jobs failed and all nodes where marked down. Rsync, our access node, was inaccessible. Status. As of 2022-08-09, 12:10pm the most critical systems are back and the Kelvin, Lonsdale and Parsons HPC clusters job queues are again processing jobs. Approximately 8 Kelvin compute nodes remain without power at the time of writing. We apologise to those affected and are grateful...
        09 Aug 2022

    
	
        
            Incident Lloyd Clusters
        

        
        Incident affecting Lonsdale, Kelvin & Parsons HPC Clusters At approximately 11:10am on Tuesday August 9th 2022 an equipment failure took place. The affects of this where: The Kelvin, Lonsdale and Parsons HPC clusters job queue was drained, running and pending jobs failed and all nodes where marked down. Rsync, our access node, was inaccessible. Status. As of 2022-08-09, 12:10pm the most critical systems are back and the Kelvin, Lonsdale and Parsons HPC clusters job queues are again processing jobs. Approximately 8 Kelvin compute nodes remain without power at the time of writing. We apologise to those affected and are grateful...
        09 Aug 2022

    
	
        
            Incident Lonsdale_and_rsync
        

        
        Incident affecting rsync & lonsdale cluster At approximately 22:55 on Friday Jul 29th 2022 an equipment failure took place. The affects of this where: 13 Lonsdale nodes lost power and or network access. rsync.tchpc.tcd.ie lost access to the /home and /projects file system mounts. The clustered network file system (nfs) nodes that provide those file system mounts were unavailable because the network switch they were connected to lost power due to the equipment failure. This would have prevented people from being able to copy files too and from those file systems via rsync. Users who logged in with SSH keys...
        02 Aug 2022

    
	
        
            Incident Lonsdale_and_rsync
        

        
        Incident affecting rsync & lonsdale cluster At approximately 22:55 on Friday Jul 29th 2022 an equipment failure took place. The affects of this where: 13 Lonsdale nodes lost power and or network access. rsync.tchpc.tcd.ie lost access to the /home and /projects file system mounts. The clustered network file system (nfs) nodes that provide those file system mounts were unavailable because the network switch they were connected to lost power due to the equipment failure. This would have prevented people from being able to copy files too and from those file systems via rsync. Users who logged in with SSH keys...
        02 Aug 2022

    
	
        
            Clusters Downtime
        

        
        Scheduled Downtime for HPC Cluster’s, August 15th, 2022 2022-08-15 Status - Maintenance completed. The following Research IT hosted HPC Clusters are back in service: Kelvin (circa 09:50am) Lonsdale (circa 10:05am) Parsons (circa 10:30am) Boyle (circa 10:50am) Dalton (circa 12pm) Crusher (circa 12pm) Seagull (circa 12pm) Boole (circa 4pm) Rsync access issues. A more resilient access configuration was deployed to rsync.tchpc.tcd.ie during these works. It was not expected to be significantly service affecting. However issues were encountered during the works that made rsync inaccessible for a period. Our apologies for that. Access to rsync.tchpc.tcd.ie was restored at approximately 13:40. The Pople...
        29 Jul 2022

    
	
        
            Clusters Downtime
        

        
        Scheduled Downtime for HPC Cluster’s, August 15th, 2022 2022-08-15 Status - Maintenance completed. The following Research IT hosted HPC Clusters are back in service: Kelvin (circa 09:50am) Lonsdale (circa 10:05am) Parsons (circa 10:30am) Boyle (circa 10:50am) Dalton (circa 12pm) Crusher (circa 12pm) Seagull (circa 12pm) Boole (circa 4pm) Rsync access issues. A more resilient access configuration was deployed to rsync.tchpc.tcd.ie during these works. It was not expected to be significantly service affecting. However issues were encountered during the works that made rsync inaccessible for a period. Our apologies for that. Access to rsync.tchpc.tcd.ie was restored at approximately 13:40. The Pople...
        29 Jul 2022

    
	
        
            Network Downtime
        

        
        Research IT Network downtime - Thursday 28th of July 2022 Updated by smcgrat on Thu 2022/07/28, 09:10am. Works mostly completed. The majority of the maintenance works have been finished. There is still an at risk period for the remainder of the day if issues are detected and while some background works are completed that are not expected to be service affecting but still carry a small risk. Submitted by smcgrat on Wed, 2022/07/27 - 10:00 In order to perform essential maintenance, the Research IT Network will be offline between 8am and 10am Thursday 28th of July, 2022. There will be...
        27 Jul 2022

    
	
        
            Network Downtime
        

        
        Research IT Network downtime - Thursday 28th of July 2022 Updated by smcgrat on Thu 2022/07/28, 09:10am. Works mostly completed. The majority of the maintenance works have been finished. There is still an at risk period for the remainder of the day if issues are detected and while some background works are completed that are not expected to be service affecting but still carry a small risk. Submitted by smcgrat on Wed, 2022/07/27 - 10:00 In order to perform essential maintenance, the Research IT Network will be offline between 8am and 10am Thursday 28th of July, 2022. There will be...
        27 Jul 2022

    
	
        
            Maintenance Of Boole
        

        
        Maintenance of Boole, Boyle, Kelvin, Lonsdale and Parsons Clusters, Wednesday May 18th 2022 Submitted by smcgrat on Fri, 05/13/2022 - 15:17 Maintenance of Boole, Boyle, Kelvin, Lonsdale and Parsons Clusters, Wednesday May 18th 2022 Wednesday March 18th 2022 Update. All works complete and clusters back in normal operation. First posted: Friday May 13th 2022. There will be a pause in the processing of jobs by the following HPC Clusters on Wednesday May 18th 2022 to perform essential maintenance. Boole Boyle Kelvin Lonsdale Parsons During this time those Clusters and their file systems will remain accessible but they will not process...
        13 May 2022

    
	
        
            Maintenance Of Boole
        

        
        Maintenance of Boole, Boyle, Kelvin, Lonsdale and Parsons Clusters, Wednesday May 18th 2022 Submitted by smcgrat on Fri, 05/13/2022 - 15:17 Maintenance of Boole, Boyle, Kelvin, Lonsdale and Parsons Clusters, Wednesday May 18th 2022 Wednesday March 18th 2022 Update. All works complete and clusters back in normal operation. First posted: Friday May 13th 2022. There will be a pause in the processing of jobs by the following HPC Clusters on Wednesday May 18th 2022 to perform essential maintenance. Boole Boyle Kelvin Lonsdale Parsons During this time those Clusters and their file systems will remain accessible but they will not process...
        13 May 2022

    
	
        
            Research It Network Downtime
        

        
        Research IT Network downtime – Thursday March 24th Submitted by smcgrat on Fri, 03/11/2022 - 12:28 Research IT Network downtime – Thursday March 24th 11th of March 2022. In order to perform essential maintenance, the Research IT Network will be offline between 8am and 10am Thursday March 24th, 2022. There will be a further at-risk period for the remainder of that working day during which the network may be unstable if any additional remedial work is required. All hosts and services on our network will be inaccessible from the internet and College network during this period. Cluster jobs will continue...
        22 Mar 2022

    
	
        
            Research It Network Downtime
        

        
        Research IT Network downtime – Thursday March 24th Submitted by smcgrat on Fri, 03/11/2022 - 12:28 Research IT Network downtime – Thursday March 24th 11th of March 2022. In order to perform essential maintenance, the Research IT Network will be offline between 8am and 10am Thursday March 24th, 2022. There will be a further at-risk period for the remainder of that working day during which the network may be unstable if any additional remedial work is required. All hosts and services on our network will be inaccessible from the internet and College network during this period. Cluster jobs will continue...
        22 Mar 2022

    
	
        
            Training Courses In March 2022
        

        
        Training courses in March 2022 Submitted by smcgrat on Wed, 02/16/2022 - 17:28 Training courses in March 2022 Registration has now closed If you have not registered and wish to inquire about attending please contact us at ops@tchpc.tcd.ie and we will check availability. Course details Research IT will be running two in person Introduction to HPC Systems training courses in March 2022. (The same material will be used at both, there is only a need to attend one). 10am until 12pm Monday March 7th 2022 in room 2.12, Lloyd Building, Trinity College 10am until 12pm Tuesday March 8th 2022 in room...
        16 Feb 2022

    
	
        
            Training Courses In March 2022
        

        
        Training courses in March 2022 Submitted by smcgrat on Wed, 02/16/2022 - 17:28 Training courses in March 2022 Registration has now closed If you have not registered and wish to inquire about attending please contact us at ops@tchpc.tcd.ie and we will check availability. Course details Research IT will be running two in person Introduction to HPC Systems training courses in March 2022. (The same material will be used at both, there is only a need to attend one). 10am until 12pm Monday March 7th 2022 in room 2.12, Lloyd Building, Trinity College 10am until 12pm Tuesday March 8th 2022 in room...
        16 Feb 2022
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